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1. BBEJIEHUE

1.1. HA3BBAHUE Y OITMCAHUE MTPO®ECCUOHAJIBHOM
KOMIIETEHIIUHA

1.1.1 HazBanue npodeccuoHanbHON KOMIETEHIUU:

AJMHUHHUCTPUPOBAHUE OTEIIS

1.1.2 Onucanue npodeccuoHaIbHON KOMIETEHIUH.

[To nannbiM Beemuphnoit Opranuzanuu Typusma, EBpona siBiasieTcss MUPOBBIM
JTUAEPOM 1o yuciy rocreit (620 miH. yei.).

['mobanuzamus, coluanbHble U JAEMOrpapUUecKUe HW3MEHEHHUs, a TaKkxKe
HBOJIIOIMS B cepe TpaHCIoOpTa SBJISIOTCS pEIaroMMH (pakTopaMu it OBICTPOro
pocTa WMHIAYCTPUM TypU3Ma W KOMaHAMPOBOK. [lyTemecTtBue W Typu3M HUIPAIOT
BaXHYIO pOJb B COLMAIIBHOM M 3KOHOMHUUYecKOoM pocte B EBpone. Heorhemnemoit
4aCThI0 B DJTOM OTPAcCiM SBIAIOTCA TOCTHHMIBI pasHbIX THUIIOB M pPa3MeEpOB,
o0ecrnieunBaroNue MPOKUBAHNE, a TAKXKE CBSI3aHHBIE C HUM YCIYI'M JUIsl TOCTEH CO
Bcero Mupa. OTenu MOTyT OBbIThb 4YacThbIO MEXIYHAapOJHBIX T'OCTUHUYHBIX CETEH,
KOTOpBIE IPOJAIOT CBOM YCJIYI'M JUIS 4acThIX WIM IIOCTOSIHHBIX rocTeil. B kayecTBe
aJIbTCPHATUBBI OHU MOTYT OTIHYAThCS IO XapaKTEPUCTUKAM B 3aBUCUMOCTH OT
MECTHOCTH, UCTOPUH, apXUTEKTYPHI U 1ieJIeBOM ayauTopuu. KauecTBo u 1ieHa 06bIMHO
COIMOCTaBUMBI, NPU OPOHUPOBAHUHM OTES TOCTh ONUPAETCd Ha MEXIYHAPOIHYIO
CHUCTEMY 3B€3]l, KOTOpasi 0TOOpa)kaeT COOTBETCTBHUE LIEHBI U MECTOIOJIOKEHUS.

KiroueBoil poniblo mpu CO3AaHUM JIIOOOTO OTENsl SBJSETCS POJIb TOPTHE.
Haxopnsce B 30He oTAena npueMa 1 pa3MeIeHHs TOCTEN TOCTh OTEJIA ITOIY4YaeT IEPBOE
BIICUATJICHHE O TOCTHHHMIIC, a TAK)KE CBOU MEPBBIN OMBIT MPeObIBAaHUS B TOCTHHUIIE. B
OTOM MECTE€ YCTAaHABJIMBACTCS IEPBOHAYAIBHBIA KOHTAKT C IEPCOHAJIOM OTEJIS.
KauecTBo, 3THKET U OBICTPOTa OOCITYKMBaHUS MOTYT CHJIBHO TIOBJIUATH, HA TO, KAKOE
OTHOLIEHUE CJOXKUTbCA Yy TOCTA K T[OCTHUHHMIIE BO BpeMs €ro npeObIBaHUs,
ITOJIOKUATENIBHOE WM OTpULATENbHOE. B CBOIO ouepenp, 5TO BIMIET HA pEINyTalHIo

OTCJIA U IIPOJOJIZKCHHUC €T'O pa6OTI>I.
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AJIMUHHCTPATOp OTEJIE B OCHOBHOM paboTaeT Ha (PpoHT-oduce camMoro xe
otensa. AJIMUHUCTPATOPY OTENsi HEOOXOAUMO IOCTOSHHO MPUMEHSTh IIUPOKUN
IWAaIa30H HAaBBIKOB. B 3TOT aMama3oH BXOAWT 3HAHUE MECTHOM © OOmIen
TYpPUCTUYECKON HMH(OpPMALMK, XOPOIIMI pa3roBOPHBII M NHCHMEHHBIM YpOBEHb
AHTJIUUCKOTO A3bIKA, 3HAHUE KOMIIBIOTEPHBIX MPOTPAMM, XOpPOILIME MAaHEpPbl W
MOBEJICHUE, A TAK)KE HAUIMYHME OTJIIMYHBIX KOMMYHUKATUBHBIX U COLIMATBHBIX HABBIKOB,
yMEHHUE pa3peniaTh NpoOieMbl, KOMIETEHTHOCTh B paboTe ¢ 1udpaMu U JEeHEKHBIMU
CpeACTBaMU, HaBBIK 0OpaOOTKU U MPUMEHEHUS Mpoleayp OpOHUpPOBaHUS, NIpUEMa U
BBINTUCKU TocTe u3 oTenss. Eciu AnMuHHCTpaTop o0JjiajlaeT dTUMU HaBBIKAMH U
UCIIOJIB3YET UX B BEPHOM HAMPABJICHUU, TO TPAHUIIBI TTPOJBUKEHUS U MOOUILHOCTD
SIBJISIFOTCS IIMPOKUMHU. DTO TTO-HACTOSIIIEMY MEXTyHapo1Hast MPodeccusi B OTKPHITOM

IMOTOKC CCKTOpa O6CJIy}KI/IBaHI/ISI.

1.2. BA’)KHOCTb U 3BHAYEHUE HACTOSAILIEI'O AOKYMEHTA

JIoKkyMeHT coaepXuT MHPOPMAIIMIO O CTaHAApTax, KOTOPbIE MPEAbIBISIOTCS
YYaCTHUKAM JJI1 BO3MOXXHOCTHM Yy4YacTHS B COPEBHOBAHUSIX, a TAKXKE MPUHIIUIIHI,
METOABbl W TMPOIEAYpPhl, KOTOphIE peryaupyrT copeBHoBanusa. I[Ipu stom WSR
npusHaér aBropckoe mpaBo WorldSkills International (WSI). WSR takke npusHaér
npaBa MHTEJUIEKTYaabHOU coocTBeHHOCTH WSI B OTHOIIIEHUH MPUHITUIIOB, METOJOB U
POLETYP OLICHKH.

Kaxxplil 5kCriepT 1 y4aCTHUK JOJDKEH 3HATh U IOHMMATh TaHHOE TeXHH4ecKoe

OIINCaHucC.

1.3. ACCOHMMPOBAHHBIE TOKYMEHTbI

[Tockonbky nanHoe TexHWYECKOE OMUCAHWE COACPKUT JUIIh WHGOPMAIIHIO,
OTHOCSIIITYFOCST K  COOTBETCTBYIOIIEH MPO(EeCcCHOHATBbHON KOMIETEHIIUH, €ro
HE00XO0IMMO UCTIOJIB30BaTh COBMECTHO CO CIIEIYIONIUMHU JOKYMEHTAMH:

. WSR, PernameHT npoBefieHUs YEMIMOHATA;

o WSR, onmaifH-pecypchl, yka3aHHBIC B TAHHOM JJOKyMEHTE.
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o WSR, nonutruka 1 HOpMaTUBHBIE TTOJIOKEHUS
o WHcTpyKkuss mo oxpaHe Tpyla M TEXHUKE O€30IacHOCTU 10
KOMITETEHIIUU

2. CHEHU®UKALUS CTAHIAPTA WORLDSKILLS (WSSS)

2.1. OBIIAE CBEJEHMS O CIELIIM®UKALIMUA CTAHJIAPTOB
WORLDSKILLS (WSSS)

WSSS onpenensier 3HaHue, TOHUMAaHUE U KOHKPETHBIE KOMIIETEHIIUU, KOTOPHIC
JeKaT B OCHOBE JIYYIIMX MEXKAYHAPOJHBIX MPAKTHK TEXHHYECKOTO |
npo(eCCHOHAIBLHOTO YPOBHS BBIMOJHEHUS paboThl. OHa JIOJDKHA OTpaXkaTh
KOJUIGKTHBHOE  OOIllee TOHMMAaHHME TOTO, 4YTO COOTBETCTBYIOIIAs pabouas
CHEIUATBHOCTD WU TPOodeCcCHsl MPECTaBIsAET I MPOMBIIIUICHHOCTH U OM3HEca.

[lenpt0 cCOpeBHOBAHHWS 1O KOMIICTCHIIMM SIBJIICTCS JIEMOHCTpPAIMS JTyYITUX
MEXTyHapOIHBIX MPAKTHK, Kak onucano B WSSS u B Toif creneHu, B KOTOPOH OHU
MOTYT OBITh peann3oBaHbl. Takum oOpazom, WSSS sBnsercss pyKOBOJICTBOM IIO
HEOOXOMMOMY OOYUICHHIO H ITOATOTOBKE ISl COPEBHOBAHUH TI0 KOMIICTCHIIHH.

B copeBHOBaHUSX 10 KOMIIETEHIIMU TIPOBEpKA 3HAHWUH W TOHHMAaHUS
OCYIIECTBIISCTCSI IOCPEJICTBOM OIEHKM BBITIOJHCHHS TPAKTHYECKOH padOTHI.
OTaenbHBIX TEOPETHUYECKUX TECTOB HA 3HAHHE W TIOHUMAHHUE HE MPETYCMOTPEHO.

WSSS pasjeneHa Ha yeTKHe pa3zeibl ¢ HOMEpaMH M 3ar0JIOBKAMU.

Kaxnmomy pazgeny HazHayeH MPOIEHT OTHOCHTENBHON BaXHOCTH B paMKax
WSSS. Cymma Bcex MPOIEHTOB OTHOCUTENBbHOM BaxHOCTH cocTaBisieT 100.

B cxeme BbICcTaBIIEeHUS OIIEHOK M KOHKYPCHOM 33JIaHUU OIIEHUBAIOTCS TOJIBKO T
KOMITETEHIIUU, KoTopble u3nokeHsl B WSSS. Onu momkubel orpaxars WSSS
HACTOJILKO BCECTOPOHHE, HACKOJBKO JOMYCKAIOT OTPAHUYCHHS COPEBHOBAHUS II0
KOMITCTEHITHH.

Cxema BBICTaBICHHUS OIEHOK M KOHKYpCHOE 3aJaHue OyIyT OTpaxkarh
pacnpeneneHue oneHOK B pamkax WSSS B MakcUMalbHO BO3MOYXHOW CTETICHH.
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JlonyckaroTcst koiebanus B npenenax 5% npu yCIOBUH, YTO OHU HE UCKA3T BECOBBIC

K03 GuIMeHTHI, 3a1anabie yeinoBusiMu WSSS.

Pa3znen

1 | Opranuszanus padoThbl U cCAMOYIIPaBJIeHHE

CHGHI/IaJII/ICT JOJDKCH 3HATh U IIOHUMATh:

OCHOBHBIE U JIOTIOJIHUTEIbHBIC YCIYTH, TIpeIjaracMbie B
oTeJie U 0OCOOCHHOCTH UX TPEIOCTABJICHUS,
HOPMAaTHBHBIC JJOKYMEHTHI, PETJIaMEHTUPYIOIIIHE
JESATEBHOCTD OTEJISI Ha TEPPUTOPHH PETrHOHA!

o IlpaBuna mpoxxuBaHUs B OTEIIC;

o TexHuka 6€30MaCHOCTH U OXpaHbI TPY/IA;

o JlokyMeHTHI, perjlaMeHTUPYIOIINE PaboTy ¢ TOCTSIMU

C OTPaHUYEHHBIMU BO3MOKHOCTSIMU.

OpraHU3aAIMOHHYIO CTPYKTYPY OTEJIsl, allTOPUTMBI
B3aUMOJICHCTBHS CITYKO;
JIOKYMEHTOOOO0POT (KacCOBBIE ONepaIiui, MUTPAIlMOHHAs
MOJINTUKA, KOPPECTIOHCHIINS, CITyKEOHBIE JOKYMEHTHI,
yTBEPKACHHBIE (DOPMBI CTPOT'OM OTUETHOCTH);
TEXHOJIOTUYECKHUM ITUKIT 00CITYKUBaHUS TOCTEH;
OCOOCHHOCTH CETMEHTHUPOBAHUS U CIIOCOOBI
B3aMMOJICVCTBUSA C LIEJIEBOM Ay IMTOPUEH;
npaBuja JAeJI0BOM KOMMYHHUKAITUU
(BepOanpHasi/HEBEepOATbHAS, MTUCHMEHHAS, B T.4.
TeseOHHBIE TIEPETOBOPHI).

BaxxkHocTh

(%)

10

CHGIII/IEU'II/ICT JOJDKCH YMCTb!

7 ()EKTUBHO CIPABIATHCS C MITATHBIMU U
AKCTPAOPIUHAPHBIMU CHTYAIHSIMH,

MO/IJIEPKUBATH YCIOBUSI O€30MACHOCTH T'OCTEH, KOJUIET 1
IIOCETUTEICH,

OKa3bIBATh MEPBYIO JOBPAUCOHYIO0 MEAUITMHCKYIO TOMOIIIb;
OTOXIECTBIIATH Ce0s C OpraHu3aIleil, ee meIsIMu,
dunocoduelt u cTaHAapTAMY;

3¢ ()EeKTUBHO OPTaHU30BHIBATH U ONITUMHU3UPOBATH CBOM
pabounii mporiecc;

KOHTPOJUPOBATH MOJACPKaHNE TTOPSIKA M YACTOTHI HA
pabouemM MecTe U B 30HE OTBETCTBEHHOCTH,

paboTaTh B COOTBETCTBUU C MPABWIIAMU TEXHUKU
0e30macHOCTH, OXPaHbI TPY/Ia U JOIKHOCTHBIMU
UHCTPYKITUSIMU,

Copyright © Coro3 «Bopnackumic Poccusi» AIIMUHHCTPHPOBAHKE OTEIISt
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JeCTBOBATH B COOTBETCTBUH C MHCTPYKLIUSIMH Ha CITyqan
BO3HUKHOBEHUS YpE3BBIYANHBIX CUTYALUH;

COOJTIOIaTh OTUTHKY KOH(DHUIEHITNAIBHOCTH,

coOmoaTh TpeOoBaHus 3aKOHOB PD B yacTH 3aIiMThHI IpaB
MOTpeOuTENIeN U MPOJIAXKHU yCIYT;

HCIIOJIB30BaTh 0UCHOE 000PYA0BAaHNE U MMPOTPAMMHOE
oOecrieyeHue, He0OXOJUMOE J1JIsi OCYLIECTBICHUS
poheCCUOHAILHON JIEITEIIbHOCTH.

3a200Ta 0 TOCTE U HABBIKH MEKJIUYHOCTHOTO O0OIIICHUSA
CroenuaaucT JODKEH 3HATh U MOHUMATh:

KyJIbTYPHYIO, HCTOPUUYECKYIO U TYPHCTUUYECKYIO
UH(POPMAITNIO, KACAIONIYIOCS TAHHOTO PETHOHA,
0COOCHHOCTH MEXKYJIBTYPHON KOMMYHUKAIIUU C TOCTSIMH,
ATUKY OOIICHUS;

Croco0BbI peo10aeHus 6apbepoB 2P HEKTUBHOM
KOMMYHUKAIIHH;

CTaHJAPTHI BHEIIHETO BUJA COTPYAHUKOB OTEJIS.

CHGL[I/IEUII/ICT HOJDKCH YMCTh!:

IIPEIOCTaBIATh KaYECTBEHHBIN CEPBUC Pa3IMUHBIM
KaTeropusiM rocTei;

IPEIOCTaBIATh TOYHYIO U TIOJHYI0 HH(pOpMaIuio 00
ycIIyrax u IIEHOBOM MOTUTHKE OTEIs;

IPEIOCTaBIATh TYPUCTUUECKYIO HH(DOPMAITHUIO;
NOJIIEP>KUBATh MPOheCcCUOHATBHBIE OTHOILIIEHUS
KOJUIEraMu, TapTHEpaMU U TOTPEOUTENISAMH;
KOPPEKTHO 00padaThIiBaTh MOJydaecMyro HHGOPMAIIUIO;
MOJIICP>KUBATH BHEITHUI BUJ] COTJIACHO YCTAHOBIEHHBIM
CTaHaapTam;

PUMEHSATh TEXHUKH BepOaIbHOW/HEBEPOATBHOM B T. 4.
MMMCbMEHHON KOMMYHUKAIIHH;

COXpaHATh caM000JIaJJaHUEe M YBEPEHHOCTh B ce0e mpu
OCYIIECTBICHUH MPOHECCUOHATBHON EATEeIbHOCTH,

3¢ (HEeKTUBHO ¥ CBOEBPEMEHHO KOOPAMHUPOBATH
B3aMMO/JICHCTBUE CITYKO OTEIs;

CBOEBPEMEHHO PEarupoBaTh Ha CIEIUATBHBIC 3aIIPOCHI.

'3 | IIpouexypa 6ponupoBanus
CnenuanucT A0JKEH 3HaTh U TOHUMATh:

0COOEHHOCTH U TIPOIIETYPHI PACTIPECICHHS PA3THUHBIX
KaTeropuii HOMEpPOB B COOTBETCTBUU C MOATAXKHBIM
MJIAaHOM;

KaHAJIBI IPSIMBIX M HETIPSIMBIX TTPOIAK;
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TEXHOJIOTHIO padOThI C aBTOMATU3UPOBAHHBIMU CUCTEMAMHU
YIIpaBJICHHUS,;

TapuUPHYIO TOJUTUKY;

BUJIbl OPOHUPOBAHUS;

CIOCOOBI TapaHTUPOBAHUS U AHHYJIMPOBAHUS
OpOHUPOBAHMS,

OCHOBHbIE (PMHAHCOBBIE MIOKA3aTENH JACSITEIIbHOCTH OTEIS;
MOJINTUKY B3aUMOJICUCTBHS C TYp. OllepaTOpaMu, areHTaMu
Y KOPIOPATUBHBIMHU NapTHEPAMHU.

CrnenuanucT AOJKEH YMETh:

OCYLIECTBIISITh PA3IMYHbIE BUAbI OPOHUPOBAHUS;
UCIIOJIb30BaTh pa3InyHbIe CIOCOOBI OPOHUPOBAHUS
HOMEpHOTO (hOH/A;

OCYIIECTBIISITH OpPOHUPOBaHKE HOMEPHOTO (hOHIA B
3aBUCUMOCTH OT 3aIpoca;

paboTaTh C KOMMEHTApPUSIMU K OPOHHPOBAHUIO;
UCIIOJIb30BaTh MPOTPaMMHOE 00ecIieyeHue s
COBEpIIEHUsI OPOHUPOBAHUS.

\ 4 | 3aceseHue
CnenuanucT AOJKEH 3HaTh U TOHUMATh:

IOpUINYECKUE TPEOOBAHMUS K MPEIOCTABICHUIO
JOKYMEHTOB IIPH TPOIIEIYPEe 3acEIeHUS TOCTEH;
IPOIIeYPHI BBIJAYH KITFOUCH, BHJIBI KITFOUCH;

TpeOOBaHMS K PETHCTPAIH TOCTEH;

0COOCHHOCTH PabOTHI ¢ MPOGhaiIoM TOCTS,

IPOIIEYPHI TIPEIOCTaBICHHS OCCIUIATHBIX U TUIATHBIX
JIOTIOJTHUTEIIBHBIX YCITYT;

TEXHOJIOTHUIO paOOThI C aBTOMAaTU3HPOBAHHBIMU CUCTEMAMH
ynpasienus (ACY);

ITOPUTMBI IPUEMAa W XpaHEHHs Oaraka U IeHHBIX BEIICH.

CnenuanucT JOJIKEH YMETh:

MIPOBOJUTH POLIETYPY UACHTHPUKAIINHA THIYHOCTU TOCTS,
XPaHUTh U aKTYaTU3UPOBATH BCIO HEOOXOIUMYIO
JOKYMEHTAINIO U MTHGOPMAIIHIO, KACAIOITYIOCS
NPOKUBAHUA TOCTEH;

MIPEIOCTABISATh KOPPEKTHYIO HH(POPMAITHIO 00
HHOPACTPYKTYpE M HOMEPHOM (OHJIE OTEIIS;
PETHCTPUPOBATH 3AMTPOCHI TOCTEH;

MOTOTABIMBATH HEOOXOIUMYIO TOKYMEHTAIIUIO JIJIS
MIPOU3BECHUS PACUETOB C TOCTSIMH;
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® MpejJaraTh MOMOIIb COTPYAHUKOB OTEJsI OTHOCUTEIBHO
JIOCTaBKH Oaraka B HOMED.
F CranaapTHble Npoueayphbl CONPOBOKIAEHHUS TOCTell BO BpeMsi
HX NpedbIBaHMSA B OTeEJIe
CrenuanucT A0JKEeH 3HaTh U TIOHUMATh:
® MexaHu3Mbl (HOPMUPOBAHUSI CUETA MPU MMOJIb30BAHUU
JOTIOJIHUTENIbHBIMU TUIATHBIMU YCITyTaMU,
® 0COOEHHOCTH PabOTHI C 33JI0JDKEHHOCTSIMU 10 CUeTaM
TrOCTEM;
® CTAaTHCTHUKY 3arpy>KEHHOCTH HOMEpPHOTO (PoH/1a;
® MEXaHU3Mbl HHPOPMHUPOBAHUS TOCTEH 00 aKTyalIbHBIX
AKIUAX, TPEIJIOKEHUIX OTEIIs;
e TIpoILeAYyphl B3aUMO/ICHCTBUs BHYTpH 0TenoB front-office,
back-office;
® BAXXHOCTH COOJIIOICHUST O€30MMaCHOCTH MPU padoTe C
JIEHEKHBIMU CPEJICTBAMH,
e anroput™ paboThI C aKTaMH Ha BO3MEIICHUE yiiepoa,
oOHapy»XeHUs 3a0bITHIX BEICH;
® 0COOEHHOCTH pabOThl C OAHKOBCKUMH KapTamHu.
CrienuanucT A0HKeH YMETh:
e lcrnonb3oBaTh cTaHAApPTHOE OPUCHOE MPOTPAMMHOE
oOecrieuenne u ACY:;
® BECTU CYET BPYUYHYIO JJI IEHEKHBIX CPEJICTB;
® [IPOBOJUTH MPOLIEYPHI IEPEIaYU CMEHBI,
® [IPUHUMATh K OIUIaTe 0AHKOBCKUE KapThl U BBIJABATh
COOTBETCTBYIOIIME KACCOBBIE JOKYMEHTHI.
\ 6 | [Ipogaxmu ycayr \ 14
CnenuanucT A0JKEH 3HaTh U TOHUMATh:
® 1[CJIb PEKJIAMHOM JAEITEIbHOCTH, UCIIOIB3YEMOU OTEJIEM;
® pOJIb AIMUHUCTPATOPA B IPOJIBUKEHUN U MAKCUMU3AIIUU
MPOJIaK ¥ MPUOBLIH,
® POJIb AAMUHUCTPATOPA B IPUOOPETCHUH JIOSITBHOCTH TOCTS
K OTEJIIo;
® BO3JICHCTBHE PEKJIAMHBIX MaTepuaioB (OyKJIETHI, TIpaiic-
JIUCTHI, BUSUTHBIC KapThl, ODHUIIMATIBHBIN CANT).
CrnenuanucT JOJIKEH YMETh:
® pEKJIAMUPOBATh U MPOJIABATH YCIYTU FOCTIM I10
MPUOBITUIO U BO BPeMs UX MPEOBIBAHMUS;
® TIPUMEHSATH TSXHUKH aKTHBHBIX ITPOJaX: Up-sale
® OCYIIECTBISATH 3aKa3 JOMOJHUTEIbHBIX YCIYT
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THOKOCTh PEIICHUS B MPEIOCTABICHUN KOMIICHCAINH 32
JOCTaBJICHHbBIE HEYA00CTBA;
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CrnenuanucT AOJKEH YMETh:

JEMOHCTPUPOBATH TATbHOBUIHOCTH B TIPOTHO3UPOBAHUH
MOTEHIUATIBHBIX MPOOJIEM U kKajoo;

BOCIIPUHHMATh JKajJ00bI B COOTBETCTBHH C
npodeccroHaIbHON ATUKOM;

3aJ1aBaTh BOIIPOCHI B COOTBETCTBUU C MPO(HEeCCHOHATBHON
STUKOM,

NIPOSIBIIATh BHUMATEIIBHOCTD U CONICPEIKUBAHUE, COXPAHSIS
00BEKTUBHOCTH (AMMATHSA);

oOpamiaTbcs K MpaBuiiaM MpOoKUBAHUS SISl TOTO, YTOOBI
OTIPEJICIUTh BAPUAHTHI U PEIICHUs TPOOJIEMHOMN CUTYaIUK;
nepenaBaTb MHPOPMALIUIO MEHEKEPY, €CITU CUTYaIIUs
BBIXOJHT 32 PAMKU KOMIIETEHIIUH.

IIpouenypa BbIiceJgeHUs
CnenuanucT AOJKEH 3HaTh U TOHUMATh:

BpPEMSI BBIC3/1A;

IIPOIICYPhI BBICTABJIICHHUS CUCTOB IIPH BBIC3/IC TOCTS;
pa3IUYHBIC TUITBI OILIATHI;

IIPHEM M XPaHCHHE JICHE)KHBIX CPE/ICTB,;

paboTy ¢ 1e0eTOBBIMU U KPEIUTHBIMH KapTaMH,
MIPOIICAYPHI PACUETOB C KOPIIOPATUBHBIMU KOMITAHUSIMH,
MOPSIAOK y4eTa aBaHCOBBIX JICTIO3UTOB IPH MOJATOTOBKE
cyeTa M TOJIyYSHUST KOMIIEHCAIINHU TOCTEM;

yaéT JIIOOBIX BO3MEIICHUH yIIepoa;

JOKYMEHTAIIHS, OTHOCSIIASCS K PETUCTPAIMH BhE3/1a U
0TbhE3/1a TOCTS;

YCKOpPEHHAs perucTpalus Mpy MpoIeaype oThe3na;
MIPOIICAYPHI M TIOJIUTHKA TTO3THETO BHIS3/1A;

KaK yIpaBJIsTh pErucTpaIueid 0The31a s OOJIBIINX

CPYIII.

CrienuanucT J0HKEH YMETh:
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® PEruCTPUPOBATH BBIE3 F'OCTSI B COOTBETCTBHH C
IIOJIUTUKOM U IPOLETypaMH OTEII;

® VIOPAaBIATH YCKOPEHHBIM BBICEJIEHUEM MIPU OTHE3JE U
MO3HEM BBIE3/IE;

® VIOPABIATH BBIE3I0M ISl OOJIBIIMX TPYIII;

® [I0JIy4aTh IJIATEXKU: HAJTMYHbIE JCHEKHbBIE CPEJICTBA,
OaHKOBCKHE KapThl, 0€3HATMYHBIN pacyeT C
OpraHu3alusIMM; TapaHTUs IPU 3a€3/1€ pacueT MpH BbIE3/e

e (opmupoBaTh cHET aBAaHCOBBIX JEMO3UTOB, OJYUYEHHBIX
OT T'OCTEM.

| Bcero 100

3. OHEHOYHAS CTPATEI'USA U TEXHUYECKUE
OCOBEHHOCTHU OINEHKHA

3.1. OCHOBHBIE TPEBOBAHUA

Crpareruss ycTaHaBIWMBAeT TMPHUHIMIBI W METOJBI, KOTOPBIM JOJDKHBI
COOTBETCTBOBATh OIICHKA M HaunclieHue 6amoB WSR.

DKcrnepTHas OlleHKa JISKHUT B ocHoBe copeBHoBaHui WSR. [lo »Toit mpuunne
OHa SIBJISIETCS MPEIMETOM IMTOCTOSTHHOTO MPOGECCHOHAILHOTO COBEPIIICHCTBOBAHUS U
TIIATEIFHOTO HCCIIeIoBaHMs. HaKOIUICHHBIM OMBIT B OLICGHKE OyACeT ONpeneisiTh
OynyIiee UCIOIb30BaHNEe U HANIPABIICHHE Pa3BUTHS OCHOBHBIX HHCTPYMEHTOB OIICHKH,
NpuUMeHsieMbIX Ha copeBHoBaHUsAX WSR: cxema BBICTaBIICHHS OIEHKH, KOHKYPCHOE
3amanue u nHpopmamonnas cucrema yemnuonara (CIS).

Onenka Ha copeBHoBaHMsAXx WSR momamaer B OJHY W3 JIBYX KaTeTOPHIA:
U3MEpeHue u cyzaeiickoe pemenue. [ o0enx KaTteropuil OIEHKU HCIIOh30BAHUE
TOYHBIX 9TaJOHOB JJIi CPAaBHEHHUSA, MO KOTOPHIM OIICHUBAETCS KaXKIbIH aCIeKT,
SIBIISIETCS CYIIECTBEHHBIM JIJISl TAPAHTHUN KadeCTBa.

Cxema BBICTaBIEHUS OIEHKH JIOJDKHA COOTBETCTBOBATH IMPOICHTHBIM
nokasarensim B WSSS. KonkypcHoe 3amaHue SIBISICTCS CPEIICTBOM OIICHKH IS
COPCBHOBAHMS TIO KOMIIETCHIIMM, M OHO TaKXe JOJDKHO cooTBeTcTBOBaTh WSSS.

Nudopmanmonnass cucrema yemmnuonara (CIS) oOecrnieunBaeT CBOEBPEMEHHYIO U
_________________________________________________________________________________________________________________|
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TOYHYI0 3allUCh OIEHOK, YTO CIIOCOOCTBYET HaJJjiexkalleldl  OpraHu3aluu
COPEBHOBAHHUM.

CxeMa BBICTaBIICHHSI OIICHKM B OOIIMUX YepTax SBISETCS OIMPEACISIONIUM
dakTopom s mpouecca paspabotrku KoHkypcHoro 3aganusa. B mpornecce
nanpHeinen pazpadbotku Cxema BbICTaBiIeHUs olleHKH 1 KoHKypcHOe 3aganue OyayT
pa3palaThiBaThCsl U PAa3BUBATHLCA MOCPEICTBOM HUTEPATUBHOTO Mpollecca JJisl TOrO,
9TOOBI COBMECTHO ONTHUMHU3HMPOBATH B3aMMOCBs3u B pamkax WSSS u Crpareruu
orieHku. OHU TPEACTABISAIOTCS Ha yTBEpKAcHUEe MeHemKkepy KOMIIETCHIIUU BMECTE,

YTOOBI IEMOHCTPUPOBATH UX KauecTBO U cooTBeTcTBUE WSSS.

4. CXEMA BBICTABJIEHUA OHEHKUAU

4.1. OBHIUE YKA3AHMUSI

B nanHOM pasnene onuchiBacTCs posib B MecTo CXeMbl BBICTABJICHHS OICHKH,
IPOIIECC BHICTABIICHHUS IKCIIEPTOM OLIEHKU KOHKYPCAHTY 3a BBITIOJHEHHNE KOHKYPCHOTO
3aJlaHus, a TaKXKe MPOLEeyphl U TpeOOBaHUS K BHICTABICHUIO OLIEHKH.

Cxema  BBICTaBJIEHHUS  OIICHKH  SIBIISIETCSI  OCHOBHBIM ~ HMHCTPYMEHTOM
copeBHoBanuii WSR, ompezensisi cooTBeTcTBHE OlIEHKM KOHKYpCHOTO 3ajiaHus U
WSSS. Ona npegnazHaveHa i pacrpeieneHus 0aaioB Mo KaXA0My OLICHHBAEMOMY
aCIIeKTy, KOTOPBIN MOKET OTHOCHUTHCS TOJIBKO K ogHOMY Moy WSSS.

Otpaxas BecoBble kKo duimeHTsl, ykazanueie B WSSS Cxema BbrIcTaBIIeHUS
OIICHOK YCTaHaBIMBaeT mapaMeTpsl paszpabotrku KoukypcHoro 3amanus. B
3aBUCUMOCTH OT TPHUPOJBI HABBIKA M TPEOOBAHHI K €ro OIEHWBAHUIO MOXET OBIThH
MOJIE3HO W3HA4YalIbHO pa3zpaborarh CxeMmy BBICTaBJICHHS OIEHOK OoJiee IETalbHO,
YTOOBI OHA TIOCITY>KMJIa PYKOBOJICTBOM K pa3zpaborke KonkypcHoro 3aganus. B npyrom
ciayyae pa3padborka KoHKypcHOro 3aiaHusi JOJIKHA OCHOBBIBAThCA Ha 00O0OHIEHHOMN
Cxeme BpicTaBieHHsI oleHKH. JlanpHeilmas pa3pabotka KoHKypcHOro 3ajgaHus

COIPOBOXKIAETCS Pa3pabOTKOM aCIEKTOB OIEHKH.
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B paspene 2.1 ykazaH MaKCHUMAaJabHO JOIMYCTHMBIM IPOLEHT OTKIJIOHEHWS,
Cxembl BbICTaBIeHUS OLeHKH KOHKYpCHOTO 3aiaHus OT JOJIEBBIX COOTHOIICHHIA,
npuBeAcHHBIX B CriennuKanuu CTaHIapTOB.

Cxema BbICTaBIIeHUs OlleHKH U KOHKypCHOE 3a/laHne MOTYT pa3padaThiBaThCs
OJTHUM YEJIOBEKOM, TPYTIIOH KCIIEPTOB WM CTOPOHHUM pazpadborunkoM. [logpoOHas
U OKOHUaTeNnbHass Cxema BhICTaBICHUS OIIeHKU U KoHKypCcHOe 3a1anne, TOJKHBI ObITh
YTBEPKJICHBI MEHEIKEPOM KOMIIETCHITUH.

Kpome Toro, BceM akcnepTaM npeiaraeTcs NpeAcTaBiIsiTh CBOM MPEAJIOKEHUS
no paspabotke CxeM BBICTaBICHHS OICHKHM M KOHKYpCHBIX 3amaHuii Ha QopyMm
AKCIIEPTOB JJIs JAIBHEHIIIETO UX pACCMOTPEHUS MEeHEIKEePOM KOMITETSHITUH.

Bo Bcex cimyuasix monHas u yTBepkAeHHas MeHemkepoM komneTeHnun Cxema
BBICTABIICHUS OIICHKM JOJDKHAa OBITh BBeJeHa B HMH(DOPMAIMOHHYIO CHCTEMY
copeHoBanuii (CIS) He MeHee ueM 3a JBa [JHS JI0 Hayajga COPEBHOBAaHUM, C
UCIIOJIb30BAaHUEM  CTaHIApTHOM  d3JeKkTpoHHOM Tabmuuel CIS  wimm  apyrux
COTJIAaCOBAHHBIX CIOCOOOB. [ TaBHBIN IKCHEPT ABISETCS OTBETCTBEHHBIM 3a JaHHBIN
nporiecc.

4.2. KPUTEPUU OLUEHKUA

OcHoBHBIE 3aroyioBKM CXeMbl BBICTABICHHS OIEHKH SBISIOTCS KPUTEPUSIMHU
OLICHKU. B HEKOTOpPBIX COPEBHOBAHUSAX MO KOMIIETCHIIMH KPUTEPUU OIICHKH MOTYT
COBIAJATh ¢ 3arojioBkamu pasnenoB B WSSS; B Jpyrux OHU MOTYT IMOJHOCTBIO
otnu4aThes. Kak mpaBuiio, ObIBaeT OT MATH A0 JIEBSITH KPUTEPHUEB OIICHKU, IPH ITOM
KOJIMYECTBO KPUTEPUEB OLIEHKH JOJDKHO ObITh HE MeHee Tpéx. HezaBucumo ot Toro,
COBMAIAIOT JIU OHU C 3arojioBkaMu, CxeMa BBICTABIICHHUS OIEHKU JOJKHA OTPAX,aTh
JI0JIeBbIE COOTHOIIICHUS, yka3aHHbie B WSSS.

Kpurepun ouenku cosparorcs JULOM (TPyHmoil jaun), pa3padaThIBAIOIINM
CxeMy BBICTaBIICHUSI OIICHKH, KOTOPOE MOKET MO CBOEMY YCMOTPEHHIO OIPEAETSATh
KPUTEPHUH, KOTOPHIE OHO COUYTET HamOOJee MOAXOIANIAMHU ISl OIICHKH BBITIOTHEHUS

KonkypcHoro 3ananus.
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CBogHasg BEIOMOCTH OILICHOK, reHepupyemas CIS, Bkirouaer mnepedyeHb
KPUTEPHUEB OIICHKH.

KonudectBo 0amioB, Ha3HAYAEMBIX MO KaXXJIOMY KPUTEPHUIO, PACCUMTHIBACTCS
CIS. Or1o 6yner ob1iasi cymma 6aJiioB, MPUCYKACHHBIX IO KaXKIOMY aCleKTy B paMKax
JAHHOTO KPUTEPHS OICHKH.

4.3. CYBKPUTEPUHA

Kaxxnpiii kpuTepuii OLIGHKH pa3leiseTcss Ha OJUH WK 0ojiee CyOKpPUTEPHEB.
Kaxxp1ii cyOKpuTepHiA CTAHOBUTCS 3ar0j0BKOM CXEMBI BBICTABJICHHSI OIICHOK.

B xaxxmoit Be1oMOCTH OIEHOK (CYOKpUTEpHEB) yKa3aH KOHKPETHBIM JEHB, B
KOTOpBIN OHA OyZIEeT 3aMOJHATHCS.

Kaxxnas BemomMocTh O1IeHOK (CYOKPUTEPHUEB) COACPIKUT OLIEHUBAEMbIE aCIIEKTHI,
nojJiexanire oneHke. Jljig Kaxaoro Buga OLEHKA UMEETCsl CIeluanbHas BeJOMOCTh
OILICHOK.

4.4. ACHEKTHBI

Kaxxnp1il acriekT moipoOHO OMUCHIBAET OJMH U3 OLEHWBAEMbIX MTOKa3aTelle, a
TaK)k€ BO3MO>KHBIE OLIEHKH WJIM UHCTPYKIIUHU MO BHICTABJICHUIO OI[EHOK.

B BenoMoCTH OLIEHOK MOAPOOHO MEPEUUCIISETCS KaXKIblii aCleKT, 10 KOTOPOMY
BBICTABJISIETCS. OTMETKA, BMECTE C HA3HAYEHHBIM [JII €r0 OILIEHKH KOJMYECTBOM
0aJIoB.

CymmMma 0ajuioB, MPUCYKIAEMBIX MO KaXJIOMY aclekTy, JODKHA TOoMajiaTh B
JMana3oH 0ayioB, OMPEEICHHBIX IS KaKI0To pa3aena komneteHnuu B WSSS. Ona
Oynet oToOpaxkaTbes B Tabmwmile pacupeaencaus 6amioB CIS, B cieayromem dopmare

(obpazen):

Kpurepuii

BAJLIBI
CHELMOUKALIMA
CTAHJAPTOB
BEJIMYMHA
OTKJIOHEHHS

[--]
S =
q@
3
)
[
S s
=

WORLDSKILLS HA
KA PA3IET
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4.5. MHEHUE CYJEW (CYIEMCKAS OIIEHKA)

[Ipy npunsTMM pemieHuss wucnosb3dyercs Mmkana 0-3. s dyeTtkoro wu
MOCJIEI0BATEIILHOTO MPUMEHEHHUS IIKAJbI CYJIEUCKOE PEIICHUE JTOKHO TPUHUMATHCS
C YUETOM:

® DJTAJOHOB JJIsi CpaBHEHUs (KPUTEpHUEB) ISl MOAPOOHOrO PYKOBOACTBA IO
Ka)XKJIOMY aClEeKTy
e mkainel 0-3, rae:
* (: UICIIOJIHEHUE HE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
* |:UcCnoJHEHUE COOTBETCTBYET OTPACIEBOMY CTaHAAPTY;
" 2! WCIOJHEHHE COOTBETCTBYET OTpPACIEBOMY CTaHIapTy U B
HEKOTOPBIX OTHOWIEHUSX IPEBOCXOIUT €TO0;
* 3: UCHOJHEHUE MOJIHOCTHIO MPEBOCXOIUT OTPACIEBOM CTaHIApPT U
OLICHUBAETCS KaK OTIMYHOE

Kaxnpiii acrekT OLEHMBAKOT TPU DHKCHEPTA, KAXABIM OSKCIEPT JOJDKEH
MIPOU3BECTH OLIEHKY, MOCJIE YEro MPOUCXOJAUT CPABHEHNE BBICTABICHHBIX OLICHOK. B
Clly4ae pacxXOoXJACHHUS OIEHOK DKCIepToB Oosiee vem Ha 1 Oamn, sKcmepram
HEOOXOIMMO BBIHECTH OIICGHKY JAaHHOTO aclekTa Ha OOCYKICHHE W yCTPaHUTh

PaCXOKaACHHC.
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4.6. UIBMEPUMAS OLIEHKA

OneHka KaKIOro acleKTa OCYILECTBISETCS TpeMs skcnepramu. Ecim He
yKa3aHO MHOE, OyZeT NPUCYKIEHA TOJIbKO MaKCUMaJlbHas OLIEHKA MU HOJIb OaJUIoB.
Ecniu B paMkax Kakoro-nubo acrnekTa BO3MOXXHO NPUCYXKACHHE OICHOK HUXKE
MaKCHUMaJIbHOM, 3TO omnucbiBaeTcsi B (CXeMe OIEHKM C YKa3aHUEM HM3MEpPUMBIX
napameTpoB.

4.7. ACTIOJIb30BAHUE U3MEPUMBIX U CYJAEMCKNUX OIEHOK

OkoHYaTelbHOE MOHUMAHUE O M3MEPUMBIM M CYIEHCKUM OLIEHKam OyIeT
JOCTYyIHO, Kornaa yreepxaeHa Cxema onieHku u KonkypcHoe 3ananue. [IpuBenennas
TabJIULa COJAEPKUT MPUOIU3UTEIBHYI0 MH(DOPMAIUIO U CIYXHUT A pa3paOoTKu

OueHnouHnoit cxembl 1 KOHKYpCHOTO 3aaHusl.

C lIeI/I

Mopnys 1 17.3 24.4
EB Monyas 2 6.1 15.4 21.5
Monyb 3 4.8 9.2 14.0
B Monyas 4 5.8 15.1 20.9
Monyb 5 4.7 7.5 12.2
Monyib 6 3.0 4.0 7.0

100

4.8. CHEHU®OUKAIIUA OUEHKU KOMIIETEHIIUA

Onenka KonkypcHoro 3amanusi Oy/eT OCHOBBIBATHCS Ha NMPUBEIICHHBIX HUXKE
kpuTepusx. [IOCKONbKY KaXIbldi MOIYJb COCTOMT W3 3aJaHHUM, KOTOPBIE MOKHO
OIICHHUTH TIO MOAO0HOM cXeme, HIbKe OyAyT MPUBEIEHBI IPUMEPHI CO CXEMOU OIEHKH.
IIpu oneHke pa3roBOpHBIX MOAYJIEH MOMUMO U3MEPUMBIX MAPAMETPOB HEOOXOIUMO
oOparmiath BHUMaHUE HA MUMUKY, KECThI, THTOHAIIUIO; STUKET, TPAMOTHOCTh YCTHOU
peun, J00pOKENTaTeNTbHOCTh. BaXHO yYUTHIBATH KOHTEKCT CHUTYallMW, XapakTep,
CTaTyC, MaHEpy OOIEHUS TOCTSI.

[Tpu onieHKEe MUCHMEHHBIX 3aJ]JaHUH HEOOXOAUMO pacCMaTPUBATh TPAMOTHOCTh

MUCbMEHHOM peun; CTPYKTYPHPOBAHHOCTDL, IIOCICAOBATCIBHOCTL HM3JIO0KCHHA H
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JIOTUYHOCTh TEKCTa; COOTBETCTBUE TEKCTa IMpaBUJaM JEJIOBOM MEPENUCKHU, a TaKKe
MOJIHOTY MH(OpMAIINH, OTPAXKEHHONU KOHKYPCAHTOM, UCXO/ISl U3 YCIOBUH 3a/1aHMUS.

JIns OLlEHKW 3HAHUSI HMHOCTPAHHOTO S3bIKAa BCEX PA3rOBOPHBIX MOJYJIEH
HCIIOJIB3YETCSI METOIUKA CYAECUCKOU OLICHKHU.

Tesedonnbie mneperoBopbl, OpoHMpoBaHHe MmO TesieoHY, 3acesleHUe.
YyacTHUKY HEOOXOAMMO OTBETUTh Ha TeliepOHHBIC 3BOHKH. Hy)XHO HCIOJIB30BaThH
CTaHJapTHbIE (Ppa3bl B OMNpeJeIeHHON MOCIeN0BaTeIbHOCTH, a TaKXe JaTh BCIO
HE0OXouMYyI0 MH(GOpMAIUIO, 3ampamuBaeMyto rocreM. Kpome Toro, He00X0IUMO
OCYIIECTBUTH KOPPEKTHOE OPOHUPOBAHUE, C 3aHECEHUEM BCEX HEOOXOIUMBIX JaHHBIX
B DJICKTPOHHYIO 0a3y, a TaKkKe 3aCeUTh TOCTS COTJIACHO CTaHAAPTHBIM MPOIETypaM,
cobiroas TpeOOBaHUS K BEJICHUIO JOKYMEHTAIIUH.,

[enoBas mepenucka.
3ajlaHde BBIMOJHSETCS HAa KOMIBIOTEpE WIM HOYTOyKe (IIpemocTaBisieTcs
opranu3aropamu) B mporpamme Microsoft Word, odopmisiercss cormacHo BceM
IpaBujaM M ATUKETY JEJIOBOM TMEPENUCKU M COXPAHIETCS YYaCTHUKOM Ha paboumii
CTOJI B TIANKy C €ro MMeHeM (Mmamka CO3/JaeTcsl YYaCTHMKOM) B BHUJE JOKYMEHTa
Microsoft Word ¢ na3Baruem Mo tysl.

IMomowb rocTsiM Bo BpemMsi X NpeObIBAHUS B OTeJIe.

Y4acTHUK JODKEH OBITh TOTOB JIaTh HEOOXOIWMOI HH(POPMAIIUIO TOCTIO TIO
MECTOPACTIONOKEHUIO OTeNs, 00 yciuyrax OTels, OTBETUTh Ha 3alpoChl TOCTEH,
HH()OPMHUPOBATH O BPEMEHU pabOTHI BCEX YCIIYT, MPEAOCTABISEMBIX OTEIEM.

IKCTPAOPAUHAPHDbIE U HEOKUIAHHBIE CUTYAIlUH B OTeJle.

Y4yacTHUK [OMKEH YMETh NpPaBWIBHO U KOPPEKTHO OTpearupoBaTh Ha BCE
HEOXKUJAHHBIE CHUTYyallMid, KOTOpPhlE MOTYT TMPOU3OWTH B OTele, 00JaaaTh
CTPECCOYCTOMUYMBOCTRIO W MPOSIBISATH camMooOJiajlaHue, OBITh B  COCTOSIHUH
JICHCTBOBATh B OKCTPAOPAMHAPHBIX CUTYAIUSX COTIACHO CTAaHAAPTaM, JOJKHOCTHOU
MHCTPYKIIMH U TEXHUKE 0€30MacHOCTH.

Typucrnueckas ungopmauus.
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Y4aCTHUK JOJDKEH 3HAaThb  JOCTOIPUMEYATENBHOCTH  TIOpOAA,  PACIIMCAHME
TPAHCHOPTHBIX CPEJCTB NEPEIBHKEHHSI, OPUEHTUPOBATHCS B YUPEIKICHUAX OOIIENHUTA
ropoja, ObITh B COCTOSHHMM MPEJOCTaBUTh HH(POpMALUIO 00 HUCTOPUU JaHHOU
MECTHOCTH, YMETH I10JIb30BaThCS KAPTOU ropoaa.
Paspabdorka BUII-Typa.

Y4aCTHUK JOJDKEH 3HATH: JIOCTONPUMEYATEIbHOCTH TOPOJAA, PACIHUCAHUE
TPAHCIOPTHBIX CPEJCTB NEPEIBHXKEHMs, PECTOpaHbl ropojaa, HH(opmanuioo 00
HCTOPUYECKUX MECTaX, yMETh pa3padoTaTh pa3BIEKATEIbHYIO IPOrPaMMy, YUUThIBAsS
BO3pAacT, UHTEPECHI, BPEMs, KOTOPBIM paCIOiaraeT roctb. Pacduer sKOHOMHUYECKHX
nokasaresieil He TpedyeTcs.

KaccoBrble onepanuu.
Y4acTHUK JOKEH 3HATh M TMOHHMMAaTh: aJTOPUTMbl BBINIOJHEHUS CTAaHIAPTHBIX
KAaCcCOBBIX OIEpalMil — Mepenadya CMEHbl KOJUIEre, MOPAJIOK pacyeTa TOCTEd H
PEIOCTaBICHUs JOKYMEHTAIUU (PUHAHCOBOM OTYETHOCTH.

IIpouenypa BbIceJIeHUS TOCTEH.
VY4acTHUK T07>KEH 3HATh ¥ IOHUMATh: CTAaHAAPTHBIE MTPOLIEAYPHI U UX aJTOPUTMBI IIPU
BBIE3/I€ TOCTSI, PA3JINYHBIE TUIIBI OTUIATHI, MOPSAJIOK YUeTa aBaHCOBBIX JEIO3UTOB MPU
MOJICOTOBKE CUeTa, MOPSIOK MPETOCTABICHHS TOKYMEHTOB (PMHAHCOBOM OTYETHOCTHU
TOCTIO.

Pacnipenesienue HomepHOro (poHaa.

Heo0Gxoaumo mnpoBOAMTH TOYHBIE pACUYEThl TMPU BBINOJHEHUU 33JaHMS,
OLICHUBAIOTCS KPUTEPUH ACIOBOU IEPEITUCKHU.

KPI

Heo6xoa1umo mpoBOAUTH TOUHBIE pAacUEThl MPHU BBITOJIHEHUH 3aaHUs

CootBercTBHE (DOPMBI YYACTHHKA CTAHAAPTaM npodeccuu

B JaHHOM MOAYJIC OLCHNBACTCA COOTBCTCTBHUC BHCIIHCIO B4 HpO(I)CCCI/II/I.
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4.9. PETVIAMEHT OILIEHKH
['maBHBIN SKCHIEpT Ha3HAYAET DKCIEPTOB MO IPYyIIaM (COCTaB IPYIIIbI HE MEHEE
TpeX YEJIOBEK) JJIsi BBICTABJICHUS OLICHOK Ha OCHOBAaHWUU MpoBeacHUs npod.recta/

cobecemoBanus (B T.4. HA aHTJTUHCKOM SI3BIKE).

5. KOHKYPCHOE 3AIAHUE

5.1. OCHOBHBIE TPEBOBAHMUA

Pazmensr 2, 3 uw 4 permameHTUpYIOT pa3paboTky KoHKypcHOro 3amaHusl.
PekoMeHmanuu JaHHOTO pa3jelia AT JOMOJTHUTCIBHBIC PAa3bSICHCHHUS 10
coaepxkanuto K3.

[TpomomkuTenbHOCTh KOHKYpPCHOTO 3a/laHus HE J0JKHa OBITh MeHee 15 wm
Ooiree 22 4acos.

Bo3spacTHoil 11eH3 y4acTHHUKOB JijIsl BbINoJHEeHUss KoHKypcHOTO 3ananus ot 16
1o 22 ner.

Bre 3aBucuMOCTH OT KoaudecTBa Mojayiien, K3 mo/mkHO BKIIFOYATh OLICHKY IO
KaxoMy u3 pasznenoB WSSS.

KonkypcHoe 3aanre He T0HKHO BBIXOAUTH 3a mpenenbl WSSS.

OneHKa 3HAHMK YyYaCTHHKA JIOJDKHA TIPOBOJUTHCS HCKIIOYHMTEIIBHO 4Yepes
MpakTHIecKoe BhImoHeHne KoHKypcHOT0 3a1aHusl.

[Tpu BeIMoONHEHMN KOHKYpCHOTO 3a/aHMsl HE OIICHUBAETCS 3HAHHE MPABUI H
Hopm WSR.

5.2. CTPYKTYPA KOHKYPCHOI'O 3AJJAHUA
Cwm. KonkypcHoe 3ajaHue

5.3. TPEBOBAHUS K PABPABOTKE KOHKYPCHOI'O 3AJIAHUA

5.3.1. O6mue TpedoBaHMS

3agaHus ABISIOTCS TaAHBIMU.

50% 3amaHuii BBITOIHSAETCS HA aHTIUHCKOM s3bIke. Ecmm B Momyse OmHO
3aJlaHUE, TO OHO BBINOJHACTCA HA AHIVIMHCKOM s3bIKe. J[JIs1 Kakaoro 3agaHust

MpUAyMaHbl KOHTEKCT CUTYyAI[UHU, XapaKTep ToCTs U MaHepa OOLICHUSI.
-
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5.3.2. Copnep:xxanue KonkypcHoro 3aganus
Cwm. KonkypcHoe 3aganue
5.3.3. TpeOoBaHMs K KOHKYPCHOM IJIOLIA/Ke:
[ToapoGHoe omucanue miomanku cM. B MadpactpykrypHom nucte u Ilnane

3aCTPOUKHU

5.4. PABPABOTKA KOHKYPCHOI'O 3AJIAHUSA

KonkypcHoe 3amanue paspabarbiBaeTcsi 1O 0Opas3nam, MpeacTaBICHHBIM

Menemkepom komnerennun Ha ¢dopyme WSR  (http://forum.worldskills.ru ).

[IpencraBnennsie 006pasibl KOHKYpCHOro 3ajaHus 1OJIKHBI MEHSTHCS OIMH Pa3 B IO/,
5.4.1. KTO PA3BPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOJ1YJIN
OO1muM pyKOBOJACTBOM M yTBepKAeHHMEM KOHKypCcHOro 3agaHusi 3aHHMaeTcs

Menemxep komrnereHuuud. K ydactuio B paspaborke KoHKypcHOro 3agaHusi MOTYT

MIPUBIIEKATHCS :
o CeprudunupoBanusie skcneptol WSR;
o CroponHue pa3paboTUNKY;
o Wuble 3anHTEpEeCOBAaHHBIC JIHIIA.

30% u3meHenuii B KoHkypcHOe 3a1aHue HE BHOCSTCS.

5.4.2. KAK PABPABATBIBAETCSA KOHKYPCHOE 3AJIAHUE

KonkypcHbIe 3aaHus K Ka)KOMY YEeMITMOHATY pa3padaThIBarOTCS Ha OCHOBE
equHoro KonkypcHoro 3amaHusi, yTBEpKAEHHOTO MeEHEIKepoM KOMIETEHUIUU H
pasmemiénnoro Ha caiite WSR.

5.4.3. KOI'IA PASPABATBIBAETCSA KOHKYPCHOE 3AJJAHUE

KonkypcHoe 3amganme pa3pabaThIBaeTCS COTJIACHO TPEICTABICHHOMY HUXKE
rpaduKy, ompeneNnstoneMy CpPOKH MOATOTOBKH JOKYMEHTAIIUU IS Ka)XJIO0ro BUAA

YCMIIMOHATOB.

Bpemennbie JlokaJabHbBIH OT100pouHBIii HaununonaiabHbIN

PAaMKH YyeMIuoHaT YeMIIMOHAT YeMIIMOHAT
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bepércs B ucxomHom | bepércs B ucxomHom | PazpabartbiBaercs Ha
BUJIC c dbopyma | Buae c dbopyma | OCHOBE  MPEABIAYIIETO
AKCIEPTOB 3a/laHuE | DKCIEPTOB 3a/laHUE | YEMIIMOHATA C Y4E€TOM
MPEBIIYIIETO pEeABIIYIIETO BCETO0 OIbITa TPOBEACHUS
HamumonansHoro HammonansHoro COPEBHOBAHUM o
yeMIHUOHAaTa (ecnu | yeMmnuoHaTa KOMIIETEHIIUHU 5
MIPUMEHUMO) (eciu IPUMEHUMO) OTpACJIEBBIX CTAaHJIAPTOB
3a 6  Meciames 10
yeMIIHOHAaTa
32 2 wMecama pgo|3a 3 wMecama go | 3a 4 MecsIa 110
yeMIHUOHAaTa YyeMIIHOHAaTa yeMIIHOHAaTa
32 1 wMecaun 10| 3a 1 MECSI] 1o | 3a 1 MECSI] 110
YyeMIIMOHAaTa yeMIIMOHAaTa YyeMIIMOHATa
B neun C-2 B neun C-2 B nenn C-2
B nens C+1 B nens C+1 B nens C+1

5.5 YTBEP X KJIEHUE KOHKYPCHOI'O 3AJIAHUA

I'maBHbI 3KCcriepT M MeHemKep KOMIETECHIMH IPUHUMAKOT PEIIEHHUE O

BBIITOJIHUMOCTH BCECX Moz[ynef/i " IIpHu HCO6XOI[I/IMOCTI/I JOJIKHBI A0Ka3aTb PCAJIbHOCTDb

€ro BbINOJIHEHUS. Bo BHUMaHMe IIPUHUMAIOTCs BPEMA U MaTCpHUaAJIbI.
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KonkypcHoe 3amaHue MOXET OBbITh YTBEPXKACHO B JIOOOW ymoOHOU s
Menemxepa koMneTeHIIUU Gopme.

5.6. CBOMCTBA MATEPHUAJIA U UHCTPYKIIUU
MPOU3BOJAUTEJISA

Ecnmm nns  BeIMONHEHWS 3aJaHUS  yYaCTHUKY KOHKypca HEOOXOIMMO
O3HAKOMUTHCSA C MHCTPYKIUSIMH I10 NMPUMEHEHHIO KaKOTrO-ITM0O Marepuaia WiIH C
WHCTPYKITUSAMU TIPOU3BOJUTENIS, OH IMOTyYaeT MX 3apaHee Mo pemeHruto MeHemkepa
KoMIieTeHIIu 1 [ maBHOTO 3KcnepTa. [Ipu HeoOX0AMMOCTH, BO BpeMs 03HAKOMJICHUS
TeXHUYECKHN IKCIIEPT OPraHU3yeT JEMOHCTPALIUIO HA MECTE.

Martepuaiibl, BBIOMpaeMble JJII MOJYJEH, KOTOpPBIE MPEIACTOUT TOCTPOMTH
yJacTHHKaM 4eMITMOHaTa (KpoMe TeX ciydaeB, KOTrJa MaTepuasibl IPUHOCUT C COOOM
caM y4acCTHUK), JOJKHBI TPUHAIICIKATh K TOMY THITY MaTEPHAIOB, KOTOPBIH UMEETCs
y psaa MPOW3BOIAUTEIICH, U KOTOPBIM MMEETCs B CBOOOIHOW MPOJaXKe B PETHOHE

IMPOBCACHUA YCMIIMOHATA.

6. YIIPABJIEHUE KOMIETEHIIMEN U OBIIIEHUE

6.1 JMCKYCCHUOHHBINA ®OPYM
Bce mpeakoHKypcHble OOCYXKICHHUS TNpPOXomsaT Ha ocoboMm dopyme

(http://forum.worldskills.ru). Pemrenns mo pasBUTHIO KOMIIETCHIIMH JIOJKHBI

MPUHUMATHCS TOJIBKO TMOCIE MPeABAPUTENILHOT0 00Ccyx)aeHus Ha ¢opyme. Takxke Ha
dbopyme JOMKHO POUCXOIUTH MHPOPMUPOBAHUE O BCEX BAXKHBIX COOBITUAX B PAMKE
KoMIleTeHIIud. MoepaTopom gaHHOTO Gopyma SBISIOTCS MeXTyHapOaHBINA SKCTIEPT
u (mn) Menemxep KOMIETEHINH (M DKCIEPT, HA3HAYECHHbBIA UMH).
6.2. HTHOOPMALMUS JJIS1 YHACTHUKOB YEMIIMOHATA
Nudbopmariust 1511 KOHKYPCAaHTOB MYOIHKYETCS B COOTBETCTBHH C PETIAMEHTOM
MPOBOAUMOTO Yemnronara. MHpopmaiys MOXKET BKIIOYATh:
e TexHHUUYEeCcKOe OMMCaHNE;
e KOHKypCHBIE 3aJaHUS;

e (O0600meEnHas BeJOMOCTb OIICHKH;
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e UH(ppacTpyKTypHBIH JHCT;
e VlHCTpyKIUS O OXpaHe TPyAa U TEXHUKE 0€30MacHOCTH;
o JlomonHuTeNbHAS HHOOPMAITHSL.
6.3. APXB KOHKYPCHbBIX 3AJIAHUI
KonkypcHbIe 3a1aHusl TOCTYIHBI o aapecy http://forum.worldskills.ru.

6.4. YIIPABJJEHUE KOMIIETEHIIUEN

OOmiee ympaBjicHHE KOMIIETCHIIMEH OCYIIECTBIsACTCS MEXIyHApPOIHBIM
OKCIIEPTOM U MEHEKePOM KOMITETCHIIUU C BO3MOXKHBIM IPUBIICYCHUEM SKCTIEPTHOTO
cooOI11ecTBa.

VYropaBieHHMe  KOMIICTCHIIMEH B paMKaX  KOHKPETHOTO  YeMITMOHATa
OCYIICCTBISICTCS [ JTaBHBIM DKCIIEPTOM IO KOMIICTCHIIMM B COOTBETCTBUHU C

PETiIaMCHTOM 4YCMIINOHATA.

7. TPEBOBAHUA OXPAHbBI TPYJA U TEXHUKHAU
BE3OITACHOCTHA

7.1 TPEBOBAHUSA OXPAHBI TPYJIA U TEXHUKU
BE3OITACHOCTHU HA YEMITMOHATE

CM. [OKyMEHTAIMI0 10 TEXHUKE O€30MacHOCTM M OXpaHe Tpyna
MPEI0CTaBICHHBIE OPTKOMUTETOM YEeMITHOHATA.

7.2 CHEHQU®UYHBIE TPEBOBAHUSA OXPAHBI TPYJIA, TEXHUKU
BE3OINNACHOCTHU U OKPYKAIOIIEN CPEJbl KOMIETEHIIUU

Crneunduanbie TpeOOBaHUS OTCYTCTBYIOT.

8. MATEPUAJIBI U OBOPYJIOBAHHUE

8.1. AHOPACTPYKTYPHBIA JIUCT
NudpacTpykTypHBIi JHCT BKJIIOYaeT B ceOS BCIO HHPPACTPYKTYPY,
000OpyZOBaHNE M PACXOJHBIE MaTepHAIIbl, KOTOPhIE HEOOXOIUMBI ISl BHITIOTHEHUS

KonkypcHoro 3amanus. MHQpacTpyKTypHBI JHCT 00s3aH COJEpKaTh MPUMEP
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JAHHOTO OOOPYJIOBaHMS W €ro 4Y€TKUE W TOHATHBIC XapaKTEePUCTUKU B Clydae
BO3MOKHOCTH MPUOOPETEHUS aHAIOTOB.

[Ipu paspabdotke NHppacTpykTypHOTO JIHCTa JJisi KOHKPETHOTO UYEeMITMOHATa
HEO0OXOJUMO PYKOBOJICTBOBaThCs MHGpacTpyKTypHBIM JTUCTOM, pa3MEIIEHHBIM Ha
dbopyme  skcrneproB  MeHemkepoM — KOMIeTeHIIMUW. Bce  u3MmeHeHuss B
NudpacTpykTypHOM JHCTE TOKHBI COTIACOBBIBATHCS ¢ MEHEHKEpOM KOMIIETEHIINU
B 00513aTEJIBHOM TOPSIJIKE.

Ha kaxaoM KOHKypce TEXHHYECKHH OJKCHEPT JOJDKEH MPOBOJAUTH Y4eT
AJ€MEHTOB MHMpacTpyKTyphl. CIUCOK HE JOJDKEH BKJIIOYATh AJIEMEHTHI, KOTOPHIC
MOMPOCUJIN BKJIFOUYMTH B HETO SKCIEPThl UM KOHKYPCAHTHI, a TAKXKE 3alpelieHHbIC
3JIEMEHTHI.

[To uToram copeBHOBaHUsI, B cllydae HEOOXOAUMOCTH, TeXHUUECKUN dKCIIEPT U
I'maBHBIA 3KCHEPT MOJDKHBI AaTh pekoMeHjanuu OprkoMuTeTy uYeMIUOHaTa |
Menempxepy komneTeHIuu o0 u3mMeHeHusix B MudpactpykTypHOM JUCTE.

8.2. MATEPHAJIbI, OBOPYIOBAHUE U UHCTPYMEHTDBI B
NHCTPYMEHTAJIBHOM AINIUKE (TYJBOKC, TOOLBOX)

«TynbOokc» — CNHUCOK WHCTPYMEHTAa M PACXOAHBIX MAaTEpPUAIOB, KOTOPBIM
JOJKEH (WM KMMEeT TpaBO) MPUBE3TH € co00M ydacTHUK. [lns KoMIeTeHIHH
AJIMUHUCTPUPOBAHUE OTEIA TYJIOOKC SIBISIETCS HYJIEBBIM, TO €CTh HE TpeOyeTcsl.

Kaxxaplli y9acTHUK JOJDKEH OBITh MPABUJIBHO OJAET MJi pabOThl HAa CTOMKE
CIIuP:

My>KYUHBI: TEMHBIN MHJDKAK, OPIOKU KIACCHYECKHE CO CTPEIIKOM (0THOTO IBETA
Y TKaHW C TUKaKoM) Oenast pyOalika ¢ JUIMHHBIMU pyKaBaMmu, TAJICTYK, peMeHb 0e3
JIEKOPAaTUBHOTO OPHAMEHTA U KJIACCUYECKOM MPSIKKON 0e3 n300pakeHUil 1 JOTOTHUIIOB
Ha HEW, HOCKM TEMHbIC, HAYMIICHHBIC TeMHbIE Tyhau 0e3 SPKUX BBLACISIONINXCS
AIIEMEHTOB JIeKopa, uaeHTU(pKannoHHas nH(OpMaIusl ydacTHUKA Ha TPYJIU B BHIIEC
Oeilmka, comeprkaias caeayony nHPopManu: GaMuIns, UMs, PETHOH, TTOJIE IS
yKa3aHHUs OPSIAKOBOIO HOMEpPA COTJIacHO kepeObeBke. KopoTkue u 4ucThie HOI'TH,

KOPOTKHUE BOJOCHI JIMOO KJacchuecKasi MY»KCKasi CTPHIKKA, TJIaJIko BbIOpUTHIA. He
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JOIyCKaeTCsl HOIICHMs YKpalleHHWH, KpoMe oOpyyanbHOro Kojsua. Jlomyckaercs
HOIIIEHUE Kiaccudyeckux yacoB. KoHKypcaHT 00s13aH cO0I01aTh YUCTOTY U BBITIISAIETH
OTIPSITHO.

JKeHuuHbl: TEMHBIN MUHKAK, OPIOKH KIACCUUECKHE CO CTPENIKOW/100Ka (0JHOrO
I[BETa U TKAHU C MUJPKAKOM), pydallika ¢ JJIMHHBIMU pyKaBaMH, map@, npo3payHbie
KOJTOTKM WM UYJIKH, TEMHbICE HauyuIIEHHbIe Ty, UACHTU(DUKAIMOHHASL
uHbopMalsl ydyacTHHKAa Ha Tpyaud B BuJe Oeiljka, cojaepxalias Cileaylouryro
uHpopmanuio: GamMuius, UM, PETUOH, TMOJIe AJis YKa3aHUs MOPSIKOBOrO HOMepa
coriacHo xepeObeBke. HOOka He momkHa ObITH BbiIe KojeH. Pa3pe3 Ha roOke
paspelieH, MOCKOJIbKY O00JIerdaeT IBUXKEHMs, HO JOJKEH OBITh HE BBIIIE KOJEH.
N3beraiite sipkux IIBETOB B OJICK/E M aKceccyapax, MPUJICPKUBAICh KOPUUHEBBIX,
YEpHBIX WU TEMHO-CEpPhIX OTTEHKOB. HomeHue Oenbix Tydenab HEIOMmyCTUMO.
[IpeanouTuTenbHBIM MaTEpUAIOM I Ty elb SABISICTCS KOXKa, TEMHBIA TEKCTUIIh WK
MuKkpopuoOpa. Beicokue KkabIykKd HeNMpHEeMIIEeMbl, BbICOTa KaOJyka OJDKHA
BapbUpoBaThes OT 3 A0 5 cMm. Henpueminemo HomeHue 0aneTok Ha MI0CKOH MOIO0IIBE,
cagaanuii U tydens Ha mmnuiabke. He momyckaercs HomieHue Tydenab ¢ OTKPBHITHIM
HOCKOM, MAaCCUBHBIM KaOJIyKOM U Tyesb Ha miaTdhopme.

Hortu xopoTkue m yxoxeHHbIC, MAaHUKIOp — HEHTpaJIbHbIC I[BETA WIH (peHY,
KOPOTKHE BOJIOCHI (710 T000pOIKa) WK COOpaHHBIE B ITyYOK, CEPhI'U MajieHbKue 0e3
BUCAIIMX JeTalied M ApKUX KamHel, 0e3 koser (KpoMe oOpydaabHOTO KOJbIA) U
okepenuii. Makusik HeUTpanbHbIN, Terkuid. KonkypcaHT 00s13aH co0M0aaTh YUCTOTY
Y BBITJISIAETH ONPSITHO.

Bce HeoO6xoauMbie MaTepualbl 1 000pya0oBaHUE OYyT BbIAAHBI OpraHU3aIueit
Ha KOHKYpCE.

YyacTHHKaM HE HY>KHO TPUHOCUTH HUYET0, KpOME YHU(POPMBI.

8.3. MATEPUAJIbI U OBOPYJIOBAHMUME, 3ATIPEIIIEHHBIE HA
IJVIOINAAKE

JIro6oe obopymoBanue, He IpeaycMoTpennoe B MJI.
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8.4. IPEJAJIATAEMASI CXEMA KOHKYPCHOM IVIOIIAJIKA

CM. wiimrocTpanuo pasaen 5.3

9. CIIEHMAJIBHBIE ITPABUJIA KOMIIETEHIINNA

UeMnuoHAT MO KOMIIETCHIIMU «AJIMHUHUCTPUPOBAHUE OTEJsD» MPEICTaBIISIET
co0oii MozaenupoBanue padoueid cMensl agmuHuctparopa CIIuP u cocrour uz aByx
YyacTeil: UHTEPAKTUBHASA - B3aUMOJIEUCTBHE C TOCTAMH HEMOCPEICTBEHHO Ha CTOMKe
CIIuP u 30He 1000M oOTens; MUCbMEHHAs — JIeJoBasl MeEpenucKa, paclpesesieHue
HOMEPHOTO ()OH/Ia, BEIUMCIICHUE OCHOBHBIX IMOKa3aTesei padboTel oTens B 30He Back-
office.

KOHKYPCAHTBI

B 30ne croiiku CIIuP KOHKypCaHTBI BBIMOJHSIOT MOJYJM MOCJIEA0BATEIBHO
OJIMH 3a JPYrMM corjiacHO >xepeOneBke (cM. SMP/IIIIY*). B oxumanun cBoei
ouepeau BbIxoJa Ha mromaaky croMku CIIuP koHKypcaHThl HaxoAsITCA B KOMHATE
oxxuanus ydacTHUKOB Ne 1. Ha miiomjagky KoHKypcaHTa MpoOBOXKaeT BoJIOHTep. Bee
NEepeBIKEHNU KOHKYpCaHTa J0 BBIMOJHEHUS BCEX 3alaHui 10 0obena u nmocie odena
OCYIIECTBIISIIOTCS B COIPOBOXKJEHUHU BOJIOHTEPA. B 00enx KOMHaTax OXuIaHUS U Ha
IUIOIIAJIKE JJISI BBINOJHEHHMS NUCBMEHHBIX 3aJlaHWl JIOJDKEH NPUCYTCTBOBATH
BOJIOHTEP, KOHTPOJUPYIOIIHMA OTCYTCTBHE Y KOHKYPCAHTOB OOIIEHHS HAa MpPEaMET
KOHTEKCTa KOHKYPCHBIX 3a/IaHUH U 3alpPEIICHHBIX TPEAMETOB.

[lepen Bemomnenuem moxayis ['9/31'3/cymepBaiizep OIEHOYHOW TPYIIBI**
OrjalmaeT Y4YaCTHUKY KOJHWYECTBO 3aJlaHHil B MOJIyJIE U BPEMs Ha MX BBIIOJIHEHHUE.
KoHkypcaHThI 1aeTcst 01Ha MUHYTa, YTOOBI TOATOTOBHUTCS K BRIMTOTHEHUIO MOyIs. [1o
WCTECYCHUH OJHOW MHHYTHI WJIM TOCJI€ TOTO KaK KOHKYpPCaHT OyAeT TrOTOB, JlaeTcs
CTapT OTCUeTa BPEMEHU Ha IUIOLIAJKE MOSBISIOTCS akTepbl. Eciu aktep coBepiiaer
omuOKy, KOTOpas TMPENSTCTBYET MJaJbHEWIIEMYy pa3BUTHIO CHUTYyaI[H/OICHKE
acnektoB, To [D/3I'D/cymepBaiizep OIEHOYHOW TPYMIBI JOJKEH MOMPOCUTH

OCTaHOBHUTH OTCUET BPEMEHH, TIOTIPABUTH aKTEPa TAKUM 00pa3oM, 4TOOBI yUaCTHUK HE
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3HAJI JaJbHEUIIEr0 KOHTEKCTa CUTyalluH, 3aTeéM JaTh CUTHAJI K BO300HOBJICHUIO
OTCYETA BPEMEHH.

[Tocne BBIOJIHEHUS KaXKI0TO 3aJJaHUs B MOYJIE, YYAaCTHUKY HEOOXOIUMO
COOOIIUTH FKCIIEPTaM O TOTOBHOCTH K BBIMIOJIHEHUIO cleaytomiero 3aganus. C
MOMEHTa HadaJjia BBINOJHEHUS CIEAYIOLUIETO 3aJaHusl, BO3BPAT K MPEABIAYIIEMY

3aJaHHUIO B pa60Te C T'OCTEM HEBO3MOKCH.

[Tocne Bo3BpaleHus € TUIOMIAKA WHTEPAKTUBHBIX MOJYJIEH KOHKYPCAHTBI
BO3BpAIIAIOTCA B KOMHATy OkuaaHus Ne 2, 3aTem, KOrja HacTymaeT uX CMeHa (CM.
SMP/IIITY), KOHKypCaHThl HANpPaBISIOTCS HA TUIOMIAJAKY JUIS BBIIOJHEHUS
MUCbMEHHOTO MOoayJsi. KOHKypcaHThI TepBOl CMEHBI MHTEPAKTUBHOM TIJIOMIANIKH, HE
BBITIOJIHUBIITE MOIYJIb K ’TOMY BPEMEHHU, MOTYT 10 MEPE BBITOTHEHUSI MU MOYJIEeH
MPUCOCAMHATHCS K KOHKypcaHTaM Ha Iuiomajnke back-office, mpu HeoOxomumoctu
peABAPUTELHO B3SB MIepepbiB 10 20 MUH.; B JAHHOM CJIydae CTapT OTCUETa BPEMEHHU
KOHKYPCaHTOM JIa€TCsl UHAUBHUIYaJIbHO.

Ha miiomanke aisi BBITOJHEHUSI MUCBMEHHBIX 3aJaHUA KOHKYPCAHTBI MOTYT
paboTaTh Bce Kak BMecTe, Tak 1 mocMeHHO (cM. SMP/TIITY). [Tepen nHauamom MomyJs
['3/3I'D mpoBOAST MHCTPYKTAX IO BBIMIOJHEHHUIO 33JIaHWM U JAlOT CTapT OTCYETa
BPEMEHH.

[lociie 3aBeplieHUs BBINIOJHEHUS NHUCBMEHHBIX 3aJlaHUM TIEPBOM CMEHOMU
KOHKYpPCAaHTOB U UX BO3BpallleHUs B KOMHaTy oxuganus Ne 1.

VY KOHKYpCaHTOB, BBIMIOJTHUBIIINX BCE 3aJlaHUs 10 00€a, HACTYIaeT CBOOOTHOE
Bpemsi. B 3T0 Bpemst Habt01aTh 32 CONMEPHUKAMHU 3aMPEIEHO.

Ecau no kakum-To npruurHaM HE BCE YYACTHHUKHU YCIEIN BBIIIOJIHUTH MOAYJIb
710 00€ICHHOTO TEePEPHIBA, TO BO BpeMs 00EIEHHOTO MepephiBa KOHKYpPCAaHTaM
3ampenieHo 00IAaThCsl CO CBOMMU dKCIIepTaMu-KoMIatpuoTamu. Ha oben
KOHKYPCAHTBI ¥ UX KOMIATPHUOTHI 00S3aHBI UATH B COMMPOBOXKICHUH IKCIIEpPTA-

KOMIMAaTPUOTa IPYroro y4yacTHHUKA.
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KonkypcaHTbl, BBIMIOTHUBIINE BCE 3aJaHUs YEMIMOHATHOTO JIHS, MOTYT
MOKUJIaTh TUIOMAAKY KoMmreTeHuu. HaOmionarh 3a conepHUKaMu 3ampeliiieHo.
* naan npoeedeHusn YemMnuonama

** em. nynkm IKCIIEPTBI

9KCIIEPTHI

B C-2 (ecnim mpoBoautcsa) /C-1 I'D nmomxkeH O3HAKOMUTH DJKCIEPTOB C
0000ITIEHHOH OIIEHOYHOW BEJOMOCTBIO (pactpeiesieHue 0aIOB 10 MOAYJISIM).

[Tpu pacmpeneneHny pojiel W HAa3HAYCHWHM SKCIIEPTOB B TPYIIBI OIEHKU [ D
MOJKET MPOBECTH MPOo(dhecCHoHaTbHOE TECTUPOBaHUE/Co0ece 0BaHuE.

DKCHEepT OLIEHOYHOW TPYHITBI TOMUMO MPOQPECCHOHAIBHBIX HABBIKOB JOJIKCH
o0nazaTh HaBBIKAMH BIIQJICHHUS AHTJIMHCKUM SI3BIKOM Ha yYpOBHE HE HWXKE UPper-
intermediate (B2).

3ampenieHo  MOJIb30BaThCS ~ MOOWJIBHBIMH  TejdedoHAMU U APYTUMH
yCTPOIMCTBAMHU BO BpEMSI ITPOLIETYPHI OLIEHKH.

JIns Kax7aoil OLIGHOYHOW Tpymnmbl MOXET OBITh Ha3HAaueH CymnepBanzep.
CynepBaiizep — 3KCHEpT HE BOBJIEYEHHBIM HEMOCPEICTBEHHO B MPOLEAYPY OLEHKH,
CIemsIMi 32 TAUMHHIOM MPOLEAYPhl U KOOPIAUHUPYIOIIUWA JI€UCTBUS TPYIIIIBIL.
CynepBaiizep ¢ukcupyer Oamibl B CBOEH BEIOMOCTH, C TIOMOIIBIO KOTOPOH
OTBETCTBEHHBIM 3KCIIEPT OyneT BHOCUTH onieHkH B cucteMy CIS. Ilpu BeicTaBneHun
MU3MEPUMBIX OIICHOK CyIepBaii3ep MPOCUT OTJIACUTH OLIEHKH BCiyX. [Ipu BricTaBneHUN
CYJEHCKHX OIICHOK CYyTepBaii3ep MPOCUT SKCIEPTOB IPYIIIILI MOKa3aTh eMy TaOIUYKH,
COOTBETCTBYIOIIIME OIEHKE acmnekroB u ¢ukcupyer Oamnsl. [lpum  Hammaun
pacxoxJieHus 0oyiee 4eM B OJUH Oallil HEOOXOIUMO MPOBECTH apTyMEHTHPOBAHHOE
00CYyXIeHHE BBICTABJICHHBIX OIICHOK.

DKcrepTaM 3amnpeinieH0 BEBIHOCUTD JIF00bIE JOKYMEHTHI C TUTONIAIKH WU JeIaTh
ux konuu ¢ C-4 no C+1.

DKcrnepTaM KOMIIETCHIIMN PEKOMEHIYETCS TPHUICPKUBATHCS JETOBOTO CTHIIS
OJICK]IBI.
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OBIIME IMOJIOXKEHUSA

Konkypcantam paspeiieHo TpPUHOCUTh C COOOM aHrjIo-pycCKHil cloBaph B
MeYaTHOM BHJIE€ U KapThl ropoja, noiaydeHnusie ot ['0/31'0 B C-1:

Hcnonb3oBanue ¢ueni-HakonuTenen/KapT NaMaTH 3alpenieHo s BCEX, KpoMe
I'5/319

[IJabGnoHbl nHceM, 3aroTOBKM 3aJaHHM, IIMAprajikd MU MPOYME 3alKuCH B
AJIIEKTPOHHOM M M€YaTHOM BHUJE 3aIPEIICHBI.

dorocremka 3anpemena 1 Beex ¢ C-4 no Cl. Komnarpuoram 3ampemnieHo
nenatb potorpaduu U BUAEO3aNUCH KOHKypcaHToB. [IpencraButenu komaH 1 (TUM-
JTUCPHI, COMPOBOXK/IAIOIINE IOHUOPOB, MHBIE) MOT'YT OCYIIECTBIISITH BUJIEOCHEMKY
CBOMX KOHKYPCAHTOB 32 MpeeIaMH IUIOIIAIKH.

Hcnonp3oBaHue BHUIAEO- M ayauo3alKcel Ha TEPPUTOPUM  IUIOIIAJIKU

KOMIICTCHIIUHA 3aIlIPCUIICHO.

9.1. OCOBBIE ITIPABUJIA BO3PACTHOM I'PYIIIBI 14-16 JIET

3agaHus ABISIOTCS TalHBIMH.

B kaxaom momyne 50% 3amaHuii BBIOJHSAETCS Ha aHTIMHCKOM s3bike. 30%
M3MEHEHUM B 3aJ1aHHsI HE BHOCATCS.

Bpewms Ha BbINIONHEHUS 3aJ]aHUs HE TOJKHBI PEBBINIATH 4 yaca B JICHb.

[Ipu paszpadotke KonkypcHoro 3amanus u CxeMbl OIICHKA HEOOXOIMMO
VYUTHIBATh CHEIUGUKY W OTPaHUYCHUS MPUMEHSEMON TEXHUKU O€30MacHOCTU H
OXpaHbl TpyJa IJsi JaHHOM BO3pacTHOW rpymnmbl. Tak ke HEeOOXOIWMO YYUTHIBATH

AHTPOMIOMETPUUYECKHE, TICUXO(PU3HOIOTUIECKHE M TICUXOJIOTHYECKHEe OCOOCHHOCTHU
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JaHHOW Bo3pacTHOM rpymmbl. Tem cambiMm KoHkypcHoe 3agaHue m CxeMa OIEHKHU
MOJKET 3aTparuBath He Bce 010kH 1 moist WSSS

9.2. OCOBBIE ITIPABUJIA BO3PACTHOM I'PYIIIBI 12-14 JIET

3amaHusA SIBISIIOTCSA  OTKPBITBIMU. 15% Bcex 3aaHuil BBINOJIHAIOTCS Ha
aHIJIMIICKOM s3bIKE. B Tmporecce MOATOTOBKM K KaKIOMY COpPEBHOBAaHUIO IpH

BHeceHun 30% n3MeHeHnuid kK KoHKypCHOMY 3a/1aHUIO0 YYaCTBYIOT:

(] I'maBHBIN DKCIIEPT;

[ CepTuduuupoBaHHBIN SKCIIEPT MO KOMIIETSHIIMH (B cllydae MPUCYTCTBHS HA
COpPEBHOBAHHH);

[J DOkcmepThl NPUHUMAIOIINE Y4YacTUs B OIEHKE (MpU HEOOXOIUMOCTH
MPUBJICYCHUS TJTIABHBIM YKCTIEPTOM).

Buecennbie 30 % n3menenust B KoHkypcHbI€ 3a/1aHUsI B 0053aTSIBHOM MOPSIIKE
coriacyrTcs ¢ MeHemxkepoM KOMIIeTeHUIUU. Bele 0003HauYeHHbIE JIOAW TPU
BHeceHnH 30 % m3MmeHeHuil K KOHKypcHOMY 3ajaHUIO TOJKHBI pPYKOBOJICTBOBATHCS
IPUHIMIIAMH OOBEKTUBHOCTH U OeCTIpUCTPACTHOCTU. VI3MEeHEHUs He TOJKHBI BIHUSTH
Ha CJOXHOCTh 3aJlaHus, HE JOJDKHBI OTHOCHUTBCS K HMHBIM MPOQPECCHOHATBHBIM
obOnactaM, He onrcaHHBIM B WSSS, a Taxoke nckirodath J1roobie 010k WSSS. Taxoke
BHECEHHBIE U3MEHEHHUS JTOJKHBI OBITh UCIIOJIHUMBI TIPU MIOMOIIH YTBEPKAEHHOTO JJIS
copeBHOBaHUM MHGpacTpyKTypHOro JIKCTA.

Bpewms Ha BBINIONHEHUS 3ajaHUs HE TOJKHBI PEBBINIATH 4 Yyaca B JICHb.

[Ipu paszpabotke KonkypcHoro 3amanust u CXeMbl OIEHKH HEOOXOIMMO
VUHUTHIBATh CHEIU(PUKY M OTPAaHUYCHHS] MPUMEHSEMOW TEXHUKU O€30MacCHOCTU H
OXpaHbl TpyJa IJsi JaHHOM BO3pacTHOW rpymnmbl. Tak ke HEOOXOIWMO YYUTHIBATH

AHTPOMIOMETPUUYECKHE, TICUXO(PU3HOIOTUIECKHE M TICUXOJIOTHYECKHE OCOOCHHOCTH
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JaHHOW Bo3pacTHOM rpymmbl. Tem cambiMm KoHkypcHoe 3agaHue m CxeMa OIEHKHU
MOJKET 3aTparuBath He Bce 010kH 1 moist WSSS

9.3. OCOBBIE ITIPABUJIA BO3PACTHOM I'PYIIIIBI 10-12 JIET

3aaHud SBISAIOTCS OTKPBITHIMU. Bee 3a71aHus BBITTOJIHAIOTCS HA PYCCKOM SI3BIKE.
B mpounecce noaAroToBKH K KaKJIOMY COPEBHOBaHHUIO Npu BHeceHUU 30% H3MEHEHUI

Kk KoHKypcHOMY 3a/1aHHIO y4aCTBYIOT:

(] I'maBHBIN DKCIIEPT;

[ CepTuduuupoBaHHBIN SKCIIEPT MO KOMIIETSHIIMH (B cllydae MPUCYTCTBHS HA
COpPEBHOBAHHH);

[J DOkcmepThl NPUHUMAIOIINE Y4YacTUs B OIEHKE (MpU HEOOXOIUMOCTH
MPUBJICUCHUS TTIABHBIM SKCIIEPTOM).

Buecennbie 30 % u3menenusi B KonkypcHbIe 3a/1aHus B 003aTEILHOM TOPSIJIKE
coriacyrTcs ¢ MeHemxkepoM KOMIIeTeHUIUU. Bele 0003HauYeHHbIE JIOAW TPU
BHeceHUH 30 % m3MmeHeHuil kK KOHKypCHOMY 3aIaHUIO JOJ>KHBI PYKOBOJCTBOBAThCS
IPUHIMIIAMH OOBEKTUBHOCTH U OeCTIpUCTPACTHOCTU. VI3MEeHEHUs He TOJKHBI BIHUSTH
Ha CJOXHOCTh 3aJlaHus, HE JOJHKHBl OTHOCHTBHCS K HMHBIM TNPOGECcCHOHATBHBIM
obOnactaM, He onrcaHHBIM B WSSS, a Taxoke nckirodath J1roobie 010k WSSS. Taxoke
BHECEHHBIE U3MEHEHHUS JTOJKHBI OBITh UCIIOJIHUMBI TIPU MIOMOIIH YTBEPKAEHHOTO IS
copeBHOBaHUM MHGpacTpyKTypHOro JIKCTA.

Bpewms Ha BBINIONIHEHUS 3aJjaHUs HE IOJKHBI IPEBBIIIATH 4 Yyaca B JICHb.

[Ipu paszpabotke KonkypcHoro 3amanust u CXeMbl OIEHKH HEOOXOIMMO
VYHUTHIBATh CHEIU(PUKY W OTPAaHUYCHUS MPUMEHSEMON TEXHUKU O€30MacHOCTU H
OXpaHbl TpyJa IJsi JaHHOM BO3pacTHOW rpymnmbl. Tak ke HEOOXOIWMO YYUTHIBATH
AHTPOMOMETPHUUYECKHE, TICUXO(U3NOIOTHUECKIE U TICUXOJOTHYECKHE OCOOCHHOCTHU
JTaHHOM Bo3pacTHOM rpymmbl. Tem cambiM KonkypcHoe 3amanue u CxeMa OLIEHKH

MOXET 3aTparuBaTh He Bce 010ku 1 mmoiast WSSS
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